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Tenrox Release 8.2 is a completely
web-based time and expense track-
ing program designed for large pro-
fessional services firms. It includes
modules for project accounting and

costing, invoicing, workforce man-
agement and strong reporting
functions. Additional modules are
available for Portfolio And Project
Management (PPM) and Professional
Services Automation (PSA). The sys-
tem is based on XML architecture,
enhancing regulatory compliance
while enabling it to efficiently share
data with other programs. As such, it
is suited to larger corporate users in
need of a very strong and techno-
logically advanced tracking and
reporting system for dozens to
thousands of employee timekeepers.
Pricing for this high-end web-based
program starts at $100 per user per
module, up to $500 on average for the
entire solution, based on Standard

or Enterprise Editions. Hosted pric-
ing, as well as role-based and con-
current licensing is available. Tenrox
also offers volume discounts and
enterprise licensing options.

EASE OF USE
Users log into the program

through their web browser, which
then opens to a homepage that can
be customized for each user, provid-
ing currently required tasking. It’s
like a to-do list that provides text
links to access such activities as
approving timesheets and expense
reports or verifying project budgets.
The system provides access to its
features via a series of text-based
pull-down menus, including Track,
Manage, Tools, Report and Setup, as
well as additional links to Help
functions. Lists of clients and pro-
jects to which a user is assigned can
be accessed via the Manage func-
tion’s Client Central and Project
Central links, which provide an
Explorer-like tree view that lets
users easily navigate through and
manage tasks. Client Central pro-
vides a searchable list of clients that
includes summary information and
frequently used actions related to
particular clients such as invoice,
management, contacts, projects and
related summary, status, documents
and notes.

The timesheet entry screen pro-
vides users with a list of projects to
which they are assigned, with boxes
for each day of the week. Time can
be added by simply filling in a time
quantity for a project and day; addi-

tional drill-down entries for specific
work codes and tasking allows more
detailed entry. The screen also pro-
vides tabs for adding or attaching
notes and documents. After a prede-
fined closing period, the system’s
workflow management capabilities
automatically forward completed
timesheets to appropriate managers
for approval. The program also
includes an e-mail-based time entry
capability that can be used with
wireless devices. Stopwatch and
offline entry are also available.

Executive Dashboard screens for
senior staff provide more of an
overview, offering drill-down sum-
maries of the company’s current
projects and processes, operational
and compliance information such as
budgets, and actual and projected
business health indicators. Through
these dashboards, which can be cus-
tomized per staff member needs,
authorized users can view, analyze and
update project information. ::::

MANAGEMENT FUNCTIONS
Tenrox provides a workflow

management system in addition to
managing time and expenses. As
such, the system automatically
routes timesheet, expense and
invoicing approvals to appropriate
staff, and includes additional analysis
features such as a complete audit
trail and profitability reporting. The
system supports any number of
clients and staff, any number of
work codes and rates, and multiple
interest rates for aging. It also supports
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multiple currencies and multiple taxes
for expenses, rate rules, invoices and
payables. The system includes cus-
tomizable industry-specific templates
and reports for workflow, terminology,
menus, pages and e-mail notifications.

Tenrox supports time-phased hourly
rate rules that can be assigned to
groups, users, clients, projects and tasks,
as well as prorated and flat charging
fixed rates and support for negative
expense entries. Customizable cost-plus
billing rules enable companies to
apply expense markups by percentage
or flat rate, and the system supports
split billing to multiple clients. Such
splits can add up to less than, equal to,
or greater than 100 percent.

Tenrox also includes workforce
management tools, such as tracking time
worked for internal purposes (payroll
and productivity measurement), as well
as leave and holiday tracking and
accrual, work policy enforcement, and
support for employment and overtime
laws such as FMLA and FLSA. This
function can integrate with many
payroll systems.

The latest version of the application
includes improved timesheet views that
offer collapsible non-working time and
notes sections and tabs to access other
frequently used features. The Timesheet
Manager now incorporates exception
highlighting, summary and detailed time
views, and the ability to quickly filter
timesheets using various search para-
meters. Tenrox allows mobile users to
access data using wireless devices such as
PDAs, as well as laptops, e-mail-enabled
phones and even pagers. :::::

BILLING & REPORTING FEATURES
The system’s Report Central page

offers access to the reporting features
and provides a hierarchical view of all

system reports. Tenrox comes with a
flexible, built-in XML reporting engine
that can be used to design XML-based
reports or customize existing templates
included with the program. The report
designer allows positioning of fields,
labels and images and uses a database
query tool to automatically retrieve the

latest report data from the system.
Tenrox can generate summarized or
detailed reports related to projects,
activities, staff members, groups, offices,
portfolios and clients. It can also pre-
sent data graphically in the form of pie
and bar charts for time and expense
reports. :::::

INTEGRATION
Because it “thinks” in XML, Tenrox

can integrate with many other
applications using a secure XML data
exchange protocol. The system can be
set up to automatically integrate with
financial and payroll programs, includ-
ing QuickBooks, ACCPAC, ADP,
Ceridian, PeopleSoft, Navision, Great
Plains and SAP Business One, as well
as Microsoft Project and Office appli-
cations. The expense management
system features the ability to import
detailed transaction reports from credit

cards including American Express, Visa
and MasterCard. :::::

SUPPORT/HELP
Tenrox offers a good web-based

Help utility although it is not able to
provide right-click functionality because
of its web-based nature. The company

offers free web-based support with an
online knowledgebase section, a
selection of FAQs, as well as optional
technical support packages. A variety of
training options is also available. ::::

RELATIVE VALUE
Tenrox Release 8.2 is an exception-

ally robust time and expense system,
providing a strong array of workflow
management tools, workforce manage-
ment functions and analysis reporting
in a web-delivered application that,
because of its XML base, offers near
universal integration capabilities and
heightened ability to maintain compli-
ance. The system is designed for
medium to large services firms that
will benefit greatly from streamlined
workflow. ::::
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“Tenrox Release 8.2 is an exceptionally robust 
time and expense system, providing a strong 

array of workflow management tools, workforce 
management functions and analysis reporting in a 
web-delivered application that, because of its XML 
base, offers near universal integration capabilities 
and heightened ability to maintain compliance.”
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